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Chi so Hiéu qua Quan tri va Hanh
chinh cong cap tinh (Vlet tat tieng
Anh la PAPI) do Trung tam Nghién
ctru phat trién va Ho trg cong dong
(CECODES) thudéc Lién hiép cac
Ho1 khoa hoc va ky thuat Viet Nam
(VUSTA) Trung tdm Boi dudng can
bd va Nghien ciru khoa hoc Mat tran
To quoc (MTTQ) Viét Nam va
Chuong trinh Phat trién Lién Hop
quoc (UNDP) tai Viet Nam thuc
hién.
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Chi sé Hiéu qua Quan tri
va Hanh chinh céng cap tinh & Viét Nam

TONG QUAN

hudng tdi cai thién hiéu qua phuc vu
nhan dan clia chinh quyén dia phuong

théng qua viéc:

(i) tao cd hdi cho ngudi dan tham gia
danh gia hiéu qua hoat déng cua

chinh quyén, vdn déng chinh quyén

cai thién cung cach phuc vu nhan déan;
(ii) thidc day viéc tuw danh gia dé déi mdi,
tao tdp quan canh tranh lanh manh

va van hdéa hoc haéi kinh nghiém

gitra céc chinh quyén dia phugong.

Phudong phap

PHONG VAN
TRUC TIEP

Thgai luvgng
~ 45-60 phut/
phong van

o
——

Lay mau
va thu'c hién

Theo chuéan |ldy mau hién dai quéc té:
Xac xuat quy mé dan sé (PPS) cac don vi
hanh chinh dén cd@p thdén va Idy mau
ngau nhién ngudi tra I8i; khao sat trén
may tinh bang tir nam 2015.

© 2019 CECODES, VFF-CRT, RTA va UNDP Viét Nam
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Thu tuc
hanh chinh céng

Cung Ung
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Quan tri moi trudng
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Quan tri dién tor
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Chi sé ndi dung
thanh phan

120

Tiéu chi chinh

vé nhiéu
van dé chinh sach
culia Viét Nam

Triét ly phat trién
Ngudi dan la trong tam cua qua
trinh phat trién, véi ddy du kha nang
danh gia chat lugng phuc vu cla

nha nudc va chinh quyén cac cap.
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TONG QUAN VE CHI sO PAPI (2009-2018)

Muc tiéu
phat trién:

Chi s8 Hiéu qua Quan tri va Hanh chinh c¢éng cip tinh & Viét Nam

Chi s6 Hiéu qua Quan tri va Hanh chinh céng cap tinh (PAPI) huéng t&i cai thién hiéu qua phuc vu nhan dan
ctia chinh quyén dia phuong nham dap ung t8t hon yéu cdu ngay cang cao cia nhan dan théng qua viéc: (i)
tao cg hdi cho ngudi dan tham gia danh gia hiéu qua hoat déng clia chinh quyén, van déng chinh quyén cai
thién cung cach phuc vu nhan dan; va, (ii) thuc day viéc tu danh gia dé déi mdi, tao tdp quan canh tranh lanh
manh va van héa hoc héi kinh nghiém gira cac chinh quyén dia phuong.

Triétly Ngudi dan la trong tam cta qua trinh phat trién, 13 ‘’khach hang’ véi ddy dia kha nang danh gia chat lugng
phat trién: phuc vu cia nha nudc va chinh quyén cac cdp, d8ng hanh cung nha nudc trén budc dudng xay dung “nha
nudc ctia dan, do dan va vi dan” & Viét Nam.
Dbi tuong - Ngudi dan Viét Nam
phuc vu: - Chinh quyén 63 tinh/thanh phé (Tinh Qy/Thanh ty, Uy ban Nhan dan, H6i d6ng Nhan dan) va cac cdp
chinh quyén cdp huyén/quan va xa/phudng/thi trdn
. Céc co quan trung uong (cac co quan Trung uong Pang, Quéc hdi, Chinh pha, cic Bé, nganh)
- Bao gidi, cac t6 chuc doan thé va cac té chuc xa hoi
- Coéng déng nghién cdu & Viét Nam va qudc té
- Céng déng cac té chuc qudc té va nha tai trg
No&i dung: 8 chi s6 néi dung, 28 ndi dung thanh phan, hon 120 chi tiéu chinh, hon 550 cdu hdi vé nhiéu van dé chinh

sach cda Viét Nam:

Thi tuc hanh chinh céng
Cung ung dich vu cong
Quan tri moi trudng
Quan tri dién ta

1. Tham gia cGia ngudi dan & cap co s&

2. Coéng khai, minh bach trong ra quyét dinh
3. Trach nhiém gidi trinh véi ngudi dan

4. Kiém soat tham nhing trong khu vuc céng

RNO W0

Phuong phap:

Phéng van truc ti€p Thai lugng: Trung binh 45-60 phut/phéng van

Lay mau va
thuc hién:

Theo chudn 18y mau hién dai qudc té&: Xac xusdt quy md dan sé (PPS) cac don vi hanh chinh dén cdp thon va
18y mau ngéu nhién ngudi tra 18i; khio sat trén may tinh bang tif nam 2015

G d4u: Toan bé 63 tinh/thanh phé tif ndm 2011, bao gém

= 207 don vi huyén/quan/thanh phé/thi xa (gém 63 thanh phdé/thi xa tha pha cap tinh va cac don vi huyén/quén chon theo
xac xuit quy mé dan sé PPS)

- 414 don vi xa/phudng/thi trdn (gém cac thi tran/quan/thanh phé thd phit cdp huyén va cac don vi xa/phudng/thj trdn chon
theo xac xuit quy mé dan sé PPS)

« 828 ddn vi thén/t8 dan phé/8p/ban/budn (gémcac khu dan cu thi phu cdp xa/phudng va cac dan vi thén/ap/ban/té dan
phé chon theo xac xuat quy mé dan sé PPS)

Ai: 117.363 ngudi dan vdi dic diém nhan kh3u da dang trén toan Mau dai dién cho moi thanh phin dan tdc & Viét Nam
qudc, tinh ti nam 2009 tinh tir nam 2010

« 2018:14.304 (52.95% nii) « 2018: Kinh 84.54%:; Khac 15.46%

«  2017: 14.097 (52.6% nii) « 2017:Kinh 83.5%; Khac 16.5%

« 2016: 14.063 (54,8% nir) « 2016: Kinh 83,7%; Khac 16,3%

- 2015:13.955 (54,1% ni) - 2015:Kinh 83,9%; Khac 16,1%

« 2014:13.552(52,9% ni) » 2014: Kinh 83,9%; Khac 16,1%

« 2013:13.892 (52,7% nl) = 2013:Kinh 84,6%; Khac 15,4%

- 2012: 13.747 (52,6% nii) « 2012:Kinh 84,4%; Khac 15,6%

« 2011:13.642 (52,9% nir) « 2011:Kinh 84,5%; Khac 15,5%

« 2010:5.568 (30 tinh/thanh phé; 47,5% ni) « 2010: Kinh 85,0%; Khac 15,0%

« 2009: 543 (3 tinh/thanh phd&; 40,3% ni)

Cac co quan
thuc hién:

- Chugng trinh Phat trién Lién Hop quéc (UNDP)

-  Trung tam Nghién cu phat trién va Hé trg céng déng (CECODES)

-  Trung tdm Boi dudng can bd va Nghién cliu khoa hoc Mat tran Té quéc Viét Nam (VFF-CRT)
- Céng ty Phan tich thai gian thuc (RTA)

- Hoc vién chinh tri Quéc gia HS Chi Minh (HCMA) (nghién cuu dinh tinh dua trén két qua PAPI)
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@ PAPI Qua trinh phat trien 2009 - 2018

10 ndm ldng nghe y kién cong ddn Viét Nam

2 O 1 8 o 14.304 (52,95% niz, ngusi Kinh 84,54%)

Khao sat toan quéc lan tha tam

2017  Knao sattoan quéc 14n thir bay
14.097 (52,6% ni, ngudi Kinh 83,5%)

2016  «khaosat toan qudéc lan thi sau
14.063 (54,8% nit, ngudi Kinh 83,7%)

2015 knhaosattoan quéc lan thd ndm
13.955 (54,1% ndt, nguoi Kinh 83,9%)

2014  Knao sat toan quéc lan thi tu
13.552 (52,9% nif, nguei Kinh 83,9%)

2013  knhaoséttoan qudc lan thu ba
13.892 (52,7% nd;, ngudi Kinh 84,6%)

2012 Khao sat toan quéc lan thi hai
13.747 (52,6% nil, nguoi Kinh 84,4%)

2011 Khaosattoan qudéc lan tha nhat
13.642 (52,9% nil, nguoi Kinh 84,5%)

O 2010 Mé&rang thi diém

5.568 (30 tinh/thanh phé; 47,5% nd, ngudi Kinh 85,0%)

2009 Thidiém

543 (3 tinh/thanh phé; 40,3% ni)

© 2018 CECODES, Trung tdm Bdi dudng can b va Nghién cifu khoa hoc Mat trédn Té qudc Viét Nam, UNDP Viét Nam



KET QUA PAPI NAM 2018
CUA TINH BINH DUONG



Tén tinh/thanh phs

Ha NI
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Ca Mau

Diém téng hop

T: Tham gia cha
ngudt dan & cap

Bang 3.9: Bang téng hop két qua PAPI 2018 cta 63 tinh/thanh phd

3: Trach nhidgm gidi

4: Kiém soat
tham nhang trong

S:Tha tpc hanh

6: Cung Ung dijch

7: Quan tri
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KET QUA PAPI 2018 CUA BINH DUONG

Theo cong bo két qua Chi so PAPI nam 2018, tinh Binh Duong dat tong
diém 43,50/80 diem (nam 2017 1a 33,49 diém), xép trong Nhom trung binh thap
(ndm 2017 trong Nhom thap diém nhat). Néu tinh theo diém so, Binh Duong
dimg thir 39/63 tinh thanh (ndm 2017 dtmg thtr 62/63), cu thé nhu sau:

Tham gia

cua nguoi

dan cap co
Noj

Cong khai| ~ Trach
minh bach| nhiém giai
trinh

Kiém soét
tham
nhiing

Thu tuc
hanh chinh
cong

Cung Umng
dich vu
cong

Quan tri
moi
truong

1Rl PAPI 2018

dién tur

10 diém

10 diem | 10 diém

10 diém

10 diém

10 diém

5,23/5,54 4.86/5,05 6,82/499 7,44/697 6,58/6,61

10 diém

4,22

10 diém

43,50/33,49

3,08

~ So vat Chi s0 PAPI nim 2017, Binh Duong c6 3/6 chi 50 ni dung tang
diém la: Tham gia cua nguoi dan cap co so (tang 0,95 diém); Kiém soat tham

nhiing (tang 1,83 diém); Thi tuc hanh chinh cong (tang 0,47 diém).



Chi sé téng hop PAP1 2018
(khéng co trong s6)

- Cao nhat

[] Trung binh cao
[] Trung binh thap

DAK NONG

Thap nhat

|:| Khéng c6 dir liéu

VINHLONG .



Diém s0

frén thang diém tr1-10)

Tham gia clia ngusi din o cap co'so 5.8
Cang khai, minh bach 5.3
Trich nhiém giai trinh véi ngu dn 486
Kiém soat tham nhiing trong khu virc cong

Th tyc hénh chinh céng

Cung img dich vy céng

Quan tri mdi truing

308

Nt Enledueg Nom datdieminungbinncao  Nnom dt diém trunglinh thdp  Nhom Gzt iem thép nét



Tham gia ctia ngudi dan
& cap co s&

B Cao nhat

- Trung binh cao

[ ] Trung binh thap

[ ] Thap nhat

CONPAD

DAX NONG

LAM BONG



PHAN TICH KET QUA PAPI 2018 CUA BINH DUONG

1. Noi dung chi s0 thanh phan tham gia ctia ngwdi dan & cap co sé, dat
5,28/10 diém (Xé&p trong nhom trung binh thap), gdbm cac ndi1 dung sau:

Tri thye cong | Co hoi tham gia | Chat lwong bau cir | Tham gia quyét [ KT T3
dan vé tham gia | bauct (4p/khu |  (Ap/khuphd) | dinh vé cong trinh
bau cir (Ap/khu phd) cong cong
pho)

0,25-2,5 diém 0,25-2,5 diém 0,25-2,5 diem | 0,25-2,5 diém 10 diém

DPiém chuan

Piém 1,15/0,70 1,62/1,63 1,48/1,27 1,02/0,73 5,28/4,33
2018/2017 (+0,95)

Chi s6 tham gia ctia nguoi dan cap co s6 nham do ludng tri thire cong dan
vé quyén tham gia va mirc do hidu qua cua cac cap chinh quyén trong viéc tao
diéu kién dé nguoi dan thuc hanh tot nhit quyén tham gia cia minh. Nhin
chung, su danh gia ciia ngudi dan vé tham gia bau ctr binh dang, thong tin day
dti, minh bach vé tién trinh va két qua bau ctr, to chirc cac cudc tiép xuc cu tri
rong rai, dan chu hon; co ho1 cua ngudi dan trong khu dan cu tham gia thao
luan, theo di, giam sat viéc xdy méi hodc tu sira cac cong trinh cong cong dién
ra trén dia ban tot hon.



DAK LAX

Cong khai, minh bach
trong viéc ra quyét dinh

Bl Caonhst

[] Trung binh cao
[] Trung binh thap DAK NONG
[ ] Thap nhat
[ ] Data Not Available LAM DONG



PHAN TICH KET QUA PAPI 2018 CUA BINH DUONG

2. Noi dung chi s0 thanh phz’in cong khai minh bach: dat 5,23/10 diém
(Xép trong nhom trung binh thap), gdm cac ndi dung sau:

Tiép can thong | Cong khai, minh | Cong khai, minh | Cong khai, minh [ K7 IV 1311
: tin (chi s6 bach danh sach hg | bach l}gﬁn sach | bach quy hoach
Diém chuan méi) nghéo cap xa str dung dat

0,25-2,5 diém 0,25-2,5 diém 0,25-2,5 diem | 0,25-2,5 diém

Piém 2018/2017 0,78 1,84/2,09 1,43/1,71 1,19/1,74 5,23/5,54
(-0,31)

N6i dung chi s6 thanh phan nay do ludng hiéu qua cia chlnh quyén trong
viéc cong khat hoa, minh bach hoa thong tin nham dap ung quyen dugc biét”
ctia nguoi dan vé nhitng chinh sach c¢6 anh hudng truc tiép doi séng va sinh ké
cta ho, trong d6 ¢ cac chi sé thanh phan nhu: Tiép cin thong tin; céng khai,
minh bach danh sach ho nghéo; cong khai, minh bach ngan sach cap x4; cong
khai minh bach quy hoach/ké hoach sir dung dat va khung gia boi thuong thu
hoi dat Nam 2018, ndi dung nay co sy sut giam, nguoi dan van cho rang chinh
quyén chua that su minh bach hoa thong tin, viée tiép can mot so thong tin con
khé khin nhu: cong khai quy hoach, ké hoach sir dung dat, khung gia boi thuong
thu hoi dat...



Trach nhiém giai trinh
vGi nguoi dan

B Caonhit

[] Trung binh cao

Trung binh thap

Thap nhat

DAK LAK

HAK NONG

LAM DPONG




PHAN TICH KET QUA PAPI 2018 CUA BINH DUONG

3. Néi dung chi so thanh phan trach nhiém giai trinh, dat 4,86/10 diém
(Xép trong nhoém trung binh thap), gom cac nd1 dung sau:

Tuong tic véi cdc | Giai quyét khiu nai, | Hiéu qua cua Ban Tong diém
cap chinh quyén t0 giac cua nguoi dan | Thanh tra nhan dan

0,33-3,33 diém 0.33-3,33 diém 0,33-3,33 diém

Piém chuan

Diém 2018/2017 1,72/2,14 1,26/1,66 1,89/1,25 4,86/5,05
(-0,19)

Trach nhiém giai trinh vo1 nguoi dan nham do luong mirc do hiéu qua
twong tac véi chinh quyen dia phuong, do luong hiéu qua cua cac cude tiép xuc
cong dan/ctr tri clia cac cap chinh quyén theo  quy dinh cua Luat tlep cong dan
nam 2013 (tr nam 2018 co thém no1 dung vé giai dap khiéu nai, to cao, khuc
mac cua ngudi dan va tiép can dich vu tu phap).

Nhin chung, nguoi dan danh gia t6t hon vé hoat dong ctia Ban thanh tra
cap co s&; cac chi tiéu con lai déu giam diém, ngudi dan cho rang chinh quyén
co s can cdi mé hon dé tiép nhan cac khuyén nghi, khiéu nai, to cdo va sém
giai dap thoa dang nhirng yéu cau cuia cong dan.



Kiém soat tham nhiing
trong khu vuc cong

- Cao nhat

- Trung binh cao
[] Trung binh thdp

THUAN
TAY NINH

[:] Thap nhat BINH
A 7 Y en DUONG
[[] Khéng codirliéu
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PHAN TICH KET QUA PAPI 2018 CUA BINH DUONG

4. Noi dung chi s6 thanh phan kiém soat tham nhung trong khu vue
cong, dat 6,82/10 diém (Xép trong nhom thap nhat), gdm cac ndi dung sau:

Kiém soat tham | Kiém soat tham | Cong bang trong Quyét tam Tong diém
nhiing trong chinh nhiing trong tuyén dung vao chbng tham
quyén cung tng dich khu vyc cong nhiing
¢ , vu cong (cong churc cap
Diém chuan xd@/phuong; gido
vién tiéu hoc cong

lap)

0,25-2,5 diém 0,25-2,5 diem 0,25-2,5 diém 0,25-2,5 diém

Pi¢m 1,69/1,16 1,91/1,53 1,27/0,70 1,95/1,61 6,82/4,99
2018/2017 (+1,83)

No1 dung nay do luong cam nhan va trai nghiém cua nguoi dan vé hiéu
qua phong, chong tham nhiing cta chinh quyén nhu: Kiém soat tham nhiing
trong chinh quyén dia phuong; kiém soat tham nhiing trong cung ung dich vu
cong; cong bang trong tuyén dung nhan luc vao khu vuc cong; quyet tam phong,
chong tham nhiing. Ngudi dan danh gia cao chinh quyén trong viéc kiém soat
tham nhung, tinh trang lot tay dé xin viéc vao khu vuc cong rat it xay ra, day la
co s& cho niém tin vao su thay doi theo chiéu hudng tich cuc trong kiém soat
tham nhiing cua tinh.



Tht tuc hanh chinh cong

B Caonhat
- Trung binh cao

Trung binh thap TAY NINH

Thap nhat

VINHLONG

E TRAVINH

SOC TRANG

BAC LIEU



PHAN TICH KET QUA PAPI 2018 CUA BINH DUONG

o3 N{)i dung chi so thanh phan thi tuc hanh chinh cong, dat 7,44{ 10
diém (X€p trong nhom trung binh cao/ndm 2017 x€ép trong nhom thap nhat),

gom cac nd1 dung sau:

Dich vu chirng
., thuc, xac nhan
Diém chuan

Dich vu cé'ip
phép xay dung

Dich vu cap Gidy
chung nhéan
QSDb

Dich vu hanh VTR
chinh cap
xa/phuong

0.25-2.5 diém

Piém 1,78/1,63
2018/2017

0.25-2.5 diém
1,87/1,78

0.25-2.5 diém
1,86/1,72

02523 di

1,93/1,84 7,44/6,97
(+0,47)

No1 dung nay do luong chat lvong cung tng dich vy hanh chinh cong
nhu: Chu’ng thuc, xac nhan; cap gidy phép xay dung; cap gidy CNQSSP; hanh
chinh cong cap x&/phuong. Nam 2018, diém sb dat dugc & mirc kha va cac tieu
chi déu tang dlem so vo1 nam 2017, nguot dan danh gla cao su cO gang cla
chinh quyén cac cap trong cai cach hanh chinh, nhat 1a viéc cung tmg cac dich
vu cong. Tuy nhién, d6i vdi dich vu cap gidy CNQSDD, nguoi din van cho rang
con phai di lai nhiéu 1an dé 1am xong cac thu tuc hanh chinh lién quan.



Cung ung dich vu cong
B Caonhat
[ Trung binh cao

NINH

Trung binh thap THUAN

Thap nhat




PHAN TICH KET QUA PAPI 2018 CUA BINH DUONG

6. Noi dung chi ) thanh phan cung tng dich vu cong, dat 6,58/10 diém
(Xep trong nhom thap nhat), gom cac nd1 dung sau:

DichvuY técong | Dichvugido | Cosohatangcan | Anh ninh trjt tu
lap duc tiéu hoc ban khu dén cu
Diém chuan cong lap

0,25-2.5 diém 0,25-2.5 diém 0,25-2.5 diém 0,25-2.5 diém

Piém 1,86/1,69 1,20/1,23 2,07 /2,05 1,44/1,63 6,58/6,61
2018/2017 (:0,03)

No1 dung nay do luong trai nghlem cua ngu’orl dan vé hiéu qua cung ung 4
dich vu cong can ban cho nguo1 dan gom: Y té cong lap; gido duc tiéu hoc cong
lap; co so ha tang can ban; an ninh trat tu tai dia ban khu dan cu. Mac du 6 2
tiéu chi ting diém nhe, nhung nguol dan van danh gia chua cao vé hiu qua
cung tmg cac dich vu cong nhu chat luong truong tiéu hoc cong lap, s hoc
sinh/16p hoc cao hon quy dinh chung, nha v¢ sinh truong hoc chua sach... tinh
hinh an ninh trdt ty khu dan cu con dién bién phtc tap, nhat 14 khu vuc dong
cong nhén sinh song.



Quan tri moi trudng

. Cao nhat
DAK NONG
. Trung binh cao - .
N
3 /4 PHUAC
Trung binh thap ey LAM DONG THUAN

Thp nhét oo
p DUONG
o 2 DONG
AN GIANG tHAP /TIEN GIANG >

_AN THO BEN TRE
VINH LONG

” HAU TRA VINH
:ﬂ»‘"\“:'

SOC TRANG

v BAC LIEU

A MAL



PHAN TICH KET QUA PAPI 2018 CUA BINH DUONG

7. Noi dung chi so thanh phan quén tri méi truomg, dat 4,22/10 diém
(Xép trong nhom trung binh thap), gdm cac ni dung sau:

Nghiém tic trong bao | Chat luong khong khi | Chat luong nwude [T T3

Diém chuan VE mot truong

0,33-3.33 diém 0.33-3.33 diem 0.33-3.33 diem

Piém 2018 422

Noi dung nay do luong nhimg danh gia cia nguoi dan vé van dé moi
truong tic dong truc tiep dén st khoe. Vi chi s6 ndi dung mdi ndy, nguoi dan
chua hat long vor chit luong moi sinh va hiéu qua quan tri mot truong cua chinh
quyén, nguoi dan lo ngai vé chat legng khong khi, chit luong nguon nuoc
an/sinh hoat va mong muodn chinh quyén quyét tim hon nira trong giai quyét 0
nhiém moi truong, nhat 14 dia ban khu dan cu.



Quan tri dién tu DAX LAK

. Cao nhat

. Trung binh cao

DAK NONG

Trung binh thap

Thap nhat

BINH
DUONG

DONG NA)

CAMAL



PHAN TICH KET QUA PAPI 2018 CUA BINH DUONG

8. Noi dung chi sérthim‘h phan quan tri dién tir, dat 3,08 /10 diém (Xép
trong nhom trung binh thap), gdom cac ng1 dung sau:

Sir dung Cong thong tin dién Tiép can va st dung Tong diém
ttr cia chinh quyén dia internet tai dia phuong
Diem chuan phuong

0,05-5,0 diém 0,05-5,0 diém 10 diém

Piém 2018 p 3,08

Noi dung nay do luong danh gid ctia ngudi dan vé hai khia canh mang
tinh tuong tac cua Chinh phu dién trr do la: Mirc do sgn co va su dung dich vu
cong truc tuyen do chinh quyén cung cap. Cac tiéu chi cau thanh chi s ndi dung
nay cung cap thong tin vé do san co cua cong thong tin dién tir ca chinh quyén
dia phuong; tlep can thong tin vé quy trinh, thu tuc, chinh sach nguoi dan can
tuan thu va diéu kién st dung internet cua nguoi dan... Danh gia cua ngu'(n dan
vé ndi dung nay ¢ mirc thap; viéc tuong tac truc tuyén gitra nguoi dan vai chinh
quyén con han ché; ngum dan cho rang chua nim duoc nhleu thong tin vé cong
thong tin dién tir va viéc cung tmg cac dich vu cong truc tuyén trén cong.



PANH GIA KET QUA PAPI 2018 CUA BINH DUONG

A

Chi s6 PAPI 2018 cua tinh Binh Duong cO su cai thién
dang ké, nhiéu chi tiéu va ndi dung thanh phan déu ting
so vo1 2017

Pé dat duoc két qua do 1a su chi dao quyét liét cua
UBND tinh, su Va0 cudc ctia C4C cap, CAc nganh

Nhu:ng nd lyc cua chinh quyen cac cap duoc
ngudi dan dong thuan va danh gia tot




- Dija ban tién hanh khéo sat
chua da dang, so luong ngudi
tham gia khao sat han ché,
nhan Xét, danh gia cua nguoi

- Binh Duong la mét tinh phat trién cong
nghiép, ti I¢ lao dong nhdp cu rat 16n, phan
dong ho chu trong vao lao dong muu sinh
ma it quan tdm t6i doi séng chinh tri cta dia

déan doi khi cam tinh. ..

b

- Thyc trang, mot s6 noi chinh quyen co SO
con han ché trong quan ly diéu hanh cong viéc
cua dia phuong; ky nang hanh chinh va thai do
phuc vu trong mot by phan can bg, cong chirc
cap co so chua cao

- Cong khai, minh bach trong mot sd chinh sach
tai dia phuong chua duoc quan tdm nhiéu, nhat
la cong khai, chla sé thong tin voi nguoi dan Ve




Két qua Chi s6 tong hop
PAPI 2018 cho thay chinh
quyen tinh Binh Duong
can no luc hon trong cong
tac diéu hanh, quan Iy Nha
nudc, cung tng dich vu
cong tai dia phuong dé
nguoi dan hai long hon véi
hiéu qua quan tri va hanh
chinh cong & nhiing linh
vuc noi dung PAPI do
luong.

Két qua khao sat PAPI 2018 cap tinh
Cho thay, nguoi dan yéu cau c6 co hoi
tham gia vao qua trinh ra quyét dinh &
dia phuong. Nguoi dan ciing trong doi
cac cap chinh quyén ting cudng cong
khai, minh bach; tiép tuc chong tham
nhiing trong khu vuc cong; tap trung
quan ly méi truong; dong thoi trién
khai manh mé quan tri dién tir dé
ngudi dan co thé tuong tac truc tuyén
véi chinh quyén khi can théng tin
chinh sach hoac str dung dich vu cong
dién tu.



GIAI PHAP NANG CAO CHI SO PAPI CUA BINH DUONG

Tlep tuc thuc hién €O hi¢u qua Chuong trinh tong
thé CCHC nha nudc giai doan 2011-2020 cua
Chinh phu; Ké hoach CCHC nha nudc tinh Binh
Duong gial doan 2016-2020; gan voi nang cao
nhan thic va quyét tam trong hanh dong vé cac
gidi phap nang cao chi so PAPI trén dia ban tinh
theo chi dao cia UBND tinh tai céng van so
1824/UBND-NC ngay 03/5/2018.

Tang cuong cong tac tuyeén truyén nang cao nhan
thirc cho can bo, cong chire, vién chirc, ngu0’1
du:ng dau vé Cac noi dung cua Chi s0 PAPI, gan
vol trach nhiém cua cac nganh, dia phuong, trach
nhiém cua nguoi dung dau; nhat la trach nhiém
cua Chu tich UBND cap huyen cap xa trong
quan ly, diéu hanh céng viéc chung cia dia
phuong.



GIAI PHAP NANG CAQ CHI SO PAPI CUA BINH DUONG

Pay manh Cac bién phap phong, chong
tham nhiing, chong moi biéu hién tiéu
cuc gay phién ha, sach nhidu nhan dan;
nang cao tinh than, trdch nhiém, dao duc
cong vu cua doi ngii can bg, cong chirc;
thuong Xuyén kiém tra, chan chinh tac
phong, le 16i 1am viéc cua can bo, cong
chtrc, nhat 1a nhirng ngu’0’1 thu(mg XUyen
tiép xuc, trao doi cong viéc vai nhan dan.

Tang cu’o’ng dau tu moi, stra chira nang cap
cac co s¢ kham chira bénh, co s¢ giao duc
tiéu hoc cong lap tai mot sO dia ban dong
dan cu, dap ung kip thoi nhu cau ngay cang
cao cua nguoi dan.



GIAI PHAP NANG CAO CHI SO PAPI CUA BINH DUONG

Tiép tuc trien khai, nang cao hiéu qua vé
ung dung cong nghe thong tin trong hoat
déng ctia chinh quyén cac cap; day manh
cung ung cac dich vu cong truc tuyén murc
do 3,4; cong khai, minh bach trong giai
quyet thu tuc hanh Chlnh thuc hién co hi€u
qua, dong bo trong xay dung chinh quyen
than thién, cong sé than thién theo chi dao
cua Tinh uy, UBND tinh.

TOM LAI: Bé dap tng nhitng nhu cau chinh dang cta
nguoi dan ma PAPI da do luong, ching ta can c6 cac
giai phap vira tong thé vira cy thé nham thdc day cac cap
chinh quyén co so thuc hién quan tri cong va cung g
dich vu cdng theo nguyén tic chinh quyén phuc vu, lay
ngudi dan 14 trung tam, céng bang va dan chi.



